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Health Need / 
Service

Provider / 
Organisation

Profile Access Address / Contacts Referral
Pathway

A
Aboriginal Care 
Coordinator

Goldfields-Midwest 
Medicare Local

Assistance to attend Doctor’s 
appointments, help with 
understanding care plans, 
managing chronic disease, 
understanding your medicines 
and coordinating allied health 
appointments

Visiting Service

Contact Goldfields-
Midwest Medicare Local 
for appointments

Opening Hours:
Monday to Friday
8:30am to 4:30pm 

Goldfields-Midwest Medicare 
Local
Level 1, 209 Foreshore Drive
Geraldton WA
Ph:  9960 6800
Fax:  9960 6899
Email:  mail@gmml.org.au
Web:  www.gmml.org.au

GP Referral

Aboriginal 
Outreach Worker

Goldfields-Midwest 
Medicare Local

Assistance to manage chronic 
disease, access to transport, 
access to affordable medicines, 
bulk billed Aboriginal Health 
Check-ups

Visiting Service

Contact Goldfields-
Midwest Medicare Local 
for appointments

Opening Hours:
Monday to Friday
8:30am to 4:30pm 

Goldfields-Midwest Medicare 
Local
Level 1, 209 Foreshore Drive
Geraldton WA
Ph:  9960 6800
Fax:  9960 6899
Email:  mail@gmml.org.au
Web:  www.gmml.org.au

GP Referral

After Hours Health 
Advice

Health Direct If you have a health concern 
and you’re not sure what to 
do, simply call and speak with 
registered nurse
You will receive fast, expert 
advice about any health 
issue, helping you to make an 
informed decision about how to 
manage it

Opening Hours:
24 hours
7 days a week

Health Direct
Ph:  1800 022 222
Web:  www.healthdirect.org.au/ 

Self-Referral
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Health Need / 
Service

Provider / 
Organisation

Profile Access Address / Contacts Referral
Pathway

Asthma Clinic WA Country Health 
Service

Asthma education and 
monitoring

Visiting Service
Every sixth week or on 
a required basis

Call the Kalbarri Health 
Centre for appointments

Opening Hours:
Monday to Friday 
8:30am to 4:30pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0105

GP Referral
Emergency 
Department 
Referral

C
Carelink Commonwealth 

Carelink Centre
The Commonwealth Carelink 
Program supports a national 
network of Commonwealth 
Respite and Carelink Centres 
that maintains an extensive 
database of services
Centres can provide you 
with free and confidential 
information on:
•	 Respite care
•	 Household help
•	 Personal care
•	 Home nursing 
•	 Meal services 
•	 Home medications
•	 Carer support
•	 Day therapy centres
•	 Special Services for 

people with dementia 

Opening Hours:
24 hours
7 days a week 

Commonwealth Carelink 
Centre
Ph:  1800 052 222
Web:  www.health.gov.au/ccsd/

Self-Referral
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Health Need / 
Service

Provider / 
Organisation

Profile Access Address / Contacts Referral
Pathway

Child Health WA Country Health 
Service

Immunisations, Education and 
Support

Visiting Service
Weekly on Wednesday

Call Kalbarri Health 
Centre for details

Opening Hours:
Monday to Friday
8:30am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0105

GP Referral
Emergency 
Department 
Referral

Community Care 
Nurse

WA Country Health 
Service

In Home nursing care - wounds 
and medication

Opening Hours:
Monday to Friday
8:30am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0105

GP Referral
Emergency 
Department 
Referral
Self-Referral

Counselling Centacare Family 
Services

Centacare offers confidential 
family, relationship and 
personal counselling to all 
individuals, couples and 
families. Counselling is 
available for children, youth 
and adults
Some of the services are free

Visiting Service
Weekly on Tuesdays

Call Centacare for 
appointments

Centacare  Family Services 
3 Maitland Street
Geraldton WA 6530
Ph:  9921 1433
Fax:  9921 4358
Email: 
admin@centacaregeraldton.org.au

Self-Referral
Agency Referral
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Health Need / 
Service

Provider / 
Organisation

Profile Access Address / Contacts Referral
Pathway

Counselling Goldfields-Midwest 
Medicare Local

Mental Health Nurse Visiting Service

Weekly on Tuesdays & 
Thursdays

Kalbarri Doctors Surgery
24 Hackney Street
Kalbarri WA 6536 
Ph: 9937 1159

Service provided by:
Goldfields-Midwest Medicare 
Local 
32 Holland Street
Geraldton WA 6530
Ph:  9920 7114
Fax:  9920 7559
Email:  mail@gmml.org.au
Web:  www.gmml.org.au

GP Referral

Counselling 
(Telephone)

beyondblue beyondblue is working 
to reduce the impact of 
depression and anxiety in 
the community by raising 
awareness and understanding, 
empowering people to seek 
help and supporting recovery, 
management and resilience

Opening Hours:
24 hours
7 days a week

beyondblue
Ph:  1300 224 636
Web:  www.beyondblue.org.au

Self-Referral

Counselling 
(Telephone)

Crisis Care Helpline Crisis Care is a telephone 
information and counselling 
service for people in crisis 
needing urgent help

Opening Hours:
24 hours
7 days a week

Crisis Care Helpline
Ph:  9223 1111
Free Call:  1800 199 008

Self-Referral

Counselling 
(Telephone)

Kids Helpline Kids Helpline is a free, 24 hour 
counselling service for young 
people aged 5-25 years

Opening Hours:
24 hours
7 days a week

Kids Helpline
Ph:  1800 551 800
Web:  www.kidshelp.com.au

Self-Referral
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Health Need / 
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Provider / 
Organisation

Profile Access Address / Contacts Referral
Pathway

Counselling 
(Telephone)

Lifeline Lifeline provides all Australians 
experiencing a personal crisis 
with access to online, phone 
and face-to-face crisis support 
and suicide prevention services

Opening Hours:
24 hours
7 days a week

Lifeline
Ph:  13 11 14 
Web:  www.lifeline.org.au

Self-Referral

Counselling 
(Telephone)

Rural Link Specialist after-hours mental 
health telephone service for the 
rural communities of Western 
Australia

Opening Hours:
Monday to Friday
4:30pm to 8:30am
Sat, Sun & Public 
Holidays
24 hours 

Rural Link
Ph:  1800 552 002

Self-Referral

Counselling 
(Telephone)

Sexual Assault 
Chrysalis 
Support Services 
Incorporated

Sexual assault crisis counsellor Opening Hours: 
24 hours 
7 days a week

Sexual Assault Crisis 
Counsellor
Ph:  1800 016 789

Self-Referral

D
Dietitian Goldfields-Midwest 

Medicare Local
•	 Assessing clients 

nutritional needs
•	 Education and dietary 

advice for clients with 
health conditions such 
as obesity, high blood 
cholesterol, heart disease 
and diabetes

•	 Education and dietary 
advice for overall health 
and wellbeing, and weight 
loss or weight gain

Visiting Service

Contact Goldfields-
Midwest Medicare Local 
for appointments

Opening Hours:
Monday to Friday
8:30am to 4:30pm 

Goldfields-Midwest Medicare 
Local
32 Holland Street
Geraldton WA 6530
Ph:  9920 7114
Fax:  9921 7559
Email:  mail@gmml.org.au
Web:  www.gmml.org.au

GP Referral 
required for 
clients with 
medical 
conditions and/or 
on medication

Self-Referral 
for clients with 
no medical 
condition and/
or not on 
medication
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Health Need / 
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Organisation

Profile Access Address / Contacts Referral
Pathway

Dietitian WA Country Health 
Service

Dietitian Visiting Service

Call the Kalbarri Health 
Centre for details

Opening Hours:
Monday to Friday
8:30am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

GP Referral
Nurse Referral

E
Emergency 
Department

WA Country Health 
Service

Emergency facility Opening Hours:
24 hours
7 days a week

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

Self-Referral

G
General 
Practitioner

Kalbarri Doctors 
Surgery

•	 General Medical Service
•	 Medicare/Fee Paying

Opening Hours:
Mon, Tue, Thur, Fri 
8:30am to 5:00pm

Wed 8:30am to 
12:30pm

Sat 9:00am to 1:00am

Kalbarri Doctors Surgery
24 Hackney Street
Kalbarri WA 6536 
Ph: 9937 1159

Self-Referral
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H
Home and 
Community Care

WA Country Health 
Service

Home help such as cleaning, 
cooking, personal hygiene and 
maintenance

Opening Hours:
Monday to Thursday
8:30am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

GP Referral
Emergency 
Department 
Referral
Self-Referral

M
Mammogram 
Screening

BreastScreen WA Mobile mammography service 
provided once every two years

Once every two years, 
as determined by 
BreastScreen WA

Call BreastScreen WA 
to make an appointment

BreastScreen WA
Ph:  132 050
Fax:  9323 6799
Email:  www.breastscreenwa@
health.wa.gov.au

Self-Referral

Medical 
Evacuation

Royal Flying Doctor 
Service

Medical transfers and critical 
evacuations
Free Service

Phone Royal Flying 
Doctor Service

Royal Flying Doctor Service
3 Eagle Drive
Jandakot Airport
Emergencies: 1800 625 800
Ph:  9417 6300
Fax:  9417 6319
Email: mail@rfdswestops.com.au 

GP Referral
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O
Occupational 
Therapist

WA Country Health 
Service

Occupational Therapist Visiting Service

Call the Kalbarri Health 
Centre for details

Opening Hours:
Monday toFriday
8:30am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

GP Referral

Optometrists Fine Sight Optical 
Express

•	 Eye health checks
•	 Glaucoma Screens
•	 Once a year dilatation 

retinal checks for diabetic 
clients or as GP requests

Visiting Service

Every six weeks on a 
Saturday

Call the Kalbarri Health 
Centre for details

Opening Hours:
Monday to Friday
8:30am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

Self-Referral
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P
Pharmacy Kalbarri Pharmacy All Pharmaceutical 

requirements
Opening Hours:
Monday to Friday 
9:00am to 5:00pm 
Saturday
9:00am to12:30pm

Kalbarri Pharmacy
Shop1 Kalbarri Lane
42 Grey Street
Kalbarri WA 6536
Ph:  9937 1026
Fax:  9937 2050
Email:  kpharm@wn.com.au

Nil Required

Physiotherapist WA Country Health 
Service

Physiotherapist Visiting Service
Weekly on a Thursday

Call the Kalbarri Health 
Centre for details

Opening Hours:
Monday to Friday
8:30am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

GP Referral
Nurse Referral
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Health Need / 
Service

Provider / 
Organisation

Profile Access Address / Contacts Referral
Pathway

Podiatrist WA Country Health 
Service

Podiatrist Visiting Service

Opening Hours:
9:00am to12:00pm

Public clinic every 2nd 
Monday
Private clinic every 
other Monday

Call Kalbarri Health 
Centre for an 
appointment

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

GP Referral
Nurse Referral
Self-Referral

R
Red Cross Red Cross •	 Power of humanity

•	 Relief in times of crisis
•	 Care when it’s needed 

most
•	 Commitment when others 

turn away
•	 Blood services
•	 First Aid

Phone to obtain further 
information for your 
local area

Red Cross West Australian 
Office
110 Goderich Street 
East Perth WA 6004
Ph:  92258 888
Free Call:  1800 810 710
Fax:  9325 5112
Web:  www.redcross.org.au

Self-Referral
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S
Speech 
Pathologist

WA Country Health 
Service

Speech Pathologist Visiting Service

Call the Kalbarri Health 
Centre for appointments

Opening Hours: 
Monday to Friday

8:00am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

GP Referral
Nurse Referral

Speech Therapy WA Country Health 
Service

Speech Therapy Visiting Service

Call the Kalbarri Health 
Centre for appointments

Opening Hours: 
Monday to Friday
8:00am to 4:00pm

Kalbarri Health Centre
Kaiber Street
Kalbarri  WA  6536
Ph:  9937 0100
Fax:  9937 0150

GP Referral
Nurse Referral

W
Wheelchair 
Access: Flights

Qantas Wheelchairs are available at 
the airport

Opening Hours:
24 hours
7 days a week

Qantas Airlines
Ph:  13 13 13 
Web: www.qantas.com.au/travel/
airlines/mobility-aid/global/en

Nil Required

Wheelchair 
Access: Flights

Skywest/Virgin Wheelchairs are available at 
the airport

Opening Hours:
24 hours
7 days a week

Skywest Airlines
Ph:  1300 66 00 88 (prompt #1)
Web: www.skywest.com.au/
PassengerInfo/Assistance.aspx

Nil Required



Goldfields-Midwest Medicare Local
Level 1, 209 Foreshore Drive		  Ph: 9960 6800
PO Box 111			   Fax: 9960 6899
Geraldton  WA  6430		  mail@gmml.org.au

Should you wish to inform GMML of a service not currently listed, a new 
service, or changes to the information contained in this document please use 
the ‘Contact Us’ form on our website. 

www.gmml.org.au
DISCLAIMER: This directory contains general information about Primary Health Services in the specified 
region.  Whilst every effort has been made to list entries and data correctly, the publisher does not take 
responsibility for any errors or omissions that may occur within this publication.

This publication is protected by copyright.  No part of this publication may be reproduced or stored in any 
form or by any electronic or physical means including, photocopying, recording or otherwise, without the 
prior permission of the publishers.  This publication may not be used for the purpose of unsolicited mail, 
telephone or other contact.

The Greater WA Health Partnership Limited (ABN 91 152 101 936) trading as Goldfields-Midwest 
Medicare Local (GMML).

Medicare Locals gratefully acknowledge the financial and other support from the Australian Government 
Department of Health and Ageing. 
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