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CUSTOMER SERVICE CHARTER

The Shire of Northampton’s Commitment to You

Our Customer Service Charter states our commitment to you in providing quality
services, gives you standards to measure our performance by and provides
employees with clear standards to aim for.

Our Vision

We celebrate our heritage and the natural beauty of our Shire.

Together, community, Council and Shire administration take collective and personal
responsibility for creating a sustainable future. We are committed to respectfully
conserving our heritage and natural environment, recognising that we each have a
role in nurturing them.

Our Values
Honesty and Integrity
Proactive Approach
Dialogue
Environmental Responsibility
Diligence

Our Customers
Residents, electors, members of the business community and community
groups
Future residents, electors and generations who will be affected by today’s
decisions
Government departments and non-Government agencies
Visitors to the district

Service Standards You Can Expect

Our overriding aim is to have open and honest communications with stakeholders

In Person

We will welcome you to our offices and other facilities in a professional, polite
and attentive manner

Customer Service employees will identify themselves

We will listen to your request and discuss fully your requirements and
endeavour to resolve matters at you time of visit

When enquiries of a technical nature are made at the Shire offices, a relevant
employee will be called to the desk or, if a relevant employee is unavailable or
located elsewhere, or the enquiry is of a complex nature, an appointment or
return phone call will be made

Customer Service Charter V1: April 2026
Page 1 of 6
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On the Telephone

¢ We will endeavour to answer your call within five (5) rings during opening hours

¢ We will introduce ourselves using at least our first names and either transfer
you to the service area or if no relevant employees are available then we will
take personal responsibility for your enquiry

e We will return your telephone enquiry within one (1) working day of the relevant
employee being available

In Writing
o We will endeavour to write to you in clear, concise language that is easily
understood within five (5) days for standard information
o We will endeavour to respond to your letter of general correspondence within
ten (10) working days
e If your enquiry is complex and will require greater research, we will
acknowledge your letter and advise an expected response date

Via the internet or social media

e We will maintain our website with relevant and up-to-date information that is
easily understood and accessible.

o We will post relevant and up-to-date information on our social media platforms.

o We will endeavour to keep up to date with online services and community
engagement tools and trends.

o We will continue to review our web-based and social media platforms to
connect with our community and provide additional online self service facilities
and tools.

For building and planning applications:
o We will process all building and development applications within statutory time
limits
o Where all information required for us to properly assess your application is
available, the Shire will endeavour to process your application as quickly as
possible

Answers to verbal questions in Council
o Where a question is asked by the public, we will provide a response either
verbally or in writing within five (5) days
e Should the question require a more in-depth response then the response will
be within ten (10) working days

Service Delivery
o We will advertise changes to normal operating hours or procedures
o We will keep appointments and attend them on time
o We will do what we say we are going to do

Customer Service Charter V1: April 2026
Page 2 of 6
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Freedom of Information

The Freedom of Information Coordinator is required to deal with applications in
accordance with the Freedom of Information Act 1992. The Freedom of Information
Coordinator Officer will:

e Assist customers to obtain access to documents

e Allow access to documents to be obtained promptly and at lowest reasonable

cost
e Provide clear requests for additional information
o Ensure applications are finalised within the statutory timeframes

Access and inclusion

We are committed to creating an accessible and inclusive community for people with
disabilities and people from culturally and linguistically diverse backgrounds by
providing facilities and services that enable inclusiveness.

If you require any document produced by the Shire, including this Customer Service
Charter, in another format, such as larger print, simply contact one of our Customer
Service officers on 99341202 or email council@northampton.wa.gov.au.

If you have trouble speaking or hearing, you can receive assistance to contact the
Shire via the National Relay Service as follows:

e TTY/voice calls: 13 36 77

e Speak and Listen: 1300 555 727

How Will We Achieve Our Commitment To You?

e By including in employee selection criteria a positive attitude towards customer
service

e By conducting customer service training programs

e By incorporating customer service improvements and team building strategies
into all operations

e By making the development of positive customer service attitudes part of the
performance review program for all employees

e By progressively reviewing and improving forms, systems and procedures from
a customer’s perspective and ensuring that cultural differences are respected

e By progressively improving access to our service for people with special needs

e By improving access to Shire information through a regular Shire Bulletin and
our website

Helping Us To Help You
You can help us to meet these commitments by:
e Having a note pad and pen by the phone when you call the Shire
e Providing accurate and complete details when phoning us with any queries or
requests

Customer Service Charter V1: April 2026
Page 3 of 6
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¢ Phoning to make an appointment if you have a complex enquiry, need to see a
specific employee, or need to discuss your enquiry with employees from more
than one service area

e |f phoning as a result of correspondence from the Shire, phoning directly to the
employee nominated on the correspondence as the contact and quoting the
reference number

e Providing all information required for assessing planning and building
applications

Compliments and Complaints
A Compliment is an expression of approval or praise about our products or services.
To give us a compliment a simple ‘Thank You’ or acknowledgement of quality service
with a letter, email, or comment on our social media.

A Suggestion is an idea or proposal that you believe will help improve our products
and services.

A Works Request is used to report a problem or request a service from the Shire in
relation to one of our many services or facilities maintained by the Shire. A works
request can be completed by attending our Administration Office or on our website. A
Works Request is not a request for private works on private property or facilities.

A Complaint is an expression of dissatisfaction about our products or services, or the
complaints handling process itself, where you expect a response or resolution.

What is not a complaint?

1. Arequest for service

2. Arequest for information or an explanation of a policy or procedure

3. Disagreement with a policy or procedure of the Council, or disagreement or
objection to legislation

4. An opinion concerning the general direction and performance of the Shire
employees or its Councillors

5. Reports about neighbours, noise, dogs, nuisances, unauthorised building work
or similar issues that fall into the regulatory or compliance aspect of the Shire’s
service

6. Any complaint sent anonymously

Complaints Management Process

A complainant may make a complaint by phone, email or in person to any Shire
employee but will be required to formalise the complaint in writing. Correspondence
should be addressed to the Chief Executive Officer and the complainant’s contact
details are required to be provided.

Customer Service Charter V1: April 2026
Page 4 of 6
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Unique, Diverse, Proud

Your complaint should include:
e who or what you are complaining about
e what you think has gone wrong
¢ how you have been affected
¢ when the issue occurred
e details of any previous telephone conversations and/or meetings
e copies of relevant documents (e.g. correspondence)
e what you have done to try and resolve the issue
¢ the outcome you are seeking

Once a complaint is lodged, we undertake to acknowledge it in writing if it has not
previously been resolved. Some complaints may take longer to finalise, due to the
complexity of the issue. If this is the case, we will keep you involved in the process
and provide you with regular feedback

Dealing with Unreasonable Conduct
¢ As aLocal Government, we are committed to providing appropriate, lawful and
equitable access to information and services to all stakeholders
e As an employer, we also have a lawful duty and obligation to provide a
physically and psychologically safe workplace, free from violence, harassment
or bullying behaviour towards employees
o Certain circumstances or customer conduct may warrant restrictions on access
to information or services, or require special measures outside of our usual
policies and procedures
e These circumstances and conduct may include where there is:
o Aggressive, threatening or intimidatory behaviour
o Harassing, angry or rude behaviour
o Obsessive, querulous or habitual behaviour, for example where:
= a customer will not ‘let go’ of an issue or complaint
= reasonable balance or perspective is not evident
= unreasonable demand is placed on staff or resources which diverts
staff or resources away from other functions and work
= despite our best efforts at providing assistance, the customer is not
satisfied
o We will always balance objectivity with understanding, and comply with relevant
legislation, regulations or standards in our customer dealings
e However, when circumstances like those described above arise, we may:
o Not respond to or act upon requests
Terminate conversations or telephone calls
Limit access to services, staff or resources
Appoint and advise of a single staff point of contact for all dealings

o
o
o
o Limit all dealings to writing

Customer Service Charter V1: April 2026
Page 5 of 6
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o Respond only to requests or correspondence which contain significant
new information about an issue, or which raise a new issue, which in our
opinion requires a fresh approach or action

Customer Satisfaction Counts

As we strive to deliver better service, we encourage you to give feedback. Whether
you have a complaint or a compliment about our performance, we would like to hear
from you by:

¢ Telephoning the Shire office on (08) 99341202

o Writing to Chief Executive Officer Shire of Northampton, PO Box 61

NORTHAMPTON WA 6535
¢ E-mailing to council@northampton.wa.gov.au

As our commitment to improvement, the Chief Executive Officer will formally notify
Council of all complaints and compliments on a quarterly basis.

Customer Service Charter V1: April 2026
Page 6 of 6
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PUBLIC NOTICE
Disposal of Lot 6 (No. 78) Robinson Street, Northampton

In accordance with Section 3.58 (3) of the Local Government Act 1995, the Shire of
Northampton gives public notice of the intended disposal by way of sale of Lot 6 (No. 78)
Robinson Street, Northampton being Lot 6 on Diagram 42861 contained in Certificate of Title
Volume 1431 Folio 262 as detailed below:
e Buyer — Daphne Jean Harris.
e Offer Price - $350,000.
e Market Valuation - $240,000.
Submissions are invited to be received from the public in writing regarding the proposed
disposition by 4.00pm Friday 10 April 2026.
ANDREW CAMPBELL
CHIEF EXECUTIVE OFFICER
PO BOX 61, NORTHAMPTON WA 6535
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SHIRE OF NORTHAMPTON
MONTHLY FINANCIAL REPORT

(Containing the required statement of financial activity and statement of financial position)

For the period ended 31 March 2026

LOCAL GOVERNMENT ACT 1995
LOCAL GOVERNMENT (FINANCIAL MANAGEMENT) REGULATIONS 1996

TABLE OF CONTENTS

Statements required by regulation

Statement of Financial Activity 2
Statement of Financial Position 3
Note 1 Basis of Preparation 4
Note 2 Statement of Financial Activity Information 5
Note 3 Explanation of Material Variances 6
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SHIRE OF NORTHAMPTON
STATEMENT OF FINANCIAL ACTIVITY
FOR THE PERIOD ENDED 31 MARCH 2026

OPERATING ACTIVITIES
Revenue from operating activities

General rates

Grants, subsidies and contributions

Fees and charges
Interest revenue

Other revenue

Profit on asset disposals

Expenditure from operating activities

Employee costs
Materials and contracts
Utility charges
Depreciation

Finance costs
Insurance

Other expenditure

Loss on asset disposals

Non-cash amounts excluded from operating

activities

Amount attributable to operating activities

INVESTING ACTIVITIES

Inflows from investing activities

Proceeds from capital grants, subsidies and

contributions
Proceeds from disposal of assets

Proceeds from financial assets at amortised cost -

self supporting loans

Outflows from investing activities
Payments for property, plant and equipment
Payments for construction of infrastructure

Amount attributable to investing activities

FINANCING ACTIVITIES
Inflows from financing activities

Proceeds from new debentures
Transfer from reserves

Outflows from financing activities

Repayment of borrowings
Transfer to reserves

Amount attributable to financing activities

MOVEMENT IN SURPLUS OR DEFICIT

Surplus or deficit at the start of the financial year
Amount attributable to operating activities

Amount attributable to investing activities

Amount attributable to financing activities

Surplus or deficit after imposition of general rates

KEY INFORMATION

11

Adopted YTD

Budget Budget YTD Variance* Variance*

Supplementary Estimates  Estimates Actual $ %
Information (a) (b) (c) (c)-(b)  ((c) - (b))/(b)

$ $ $ $ %
10 5678686 5671186 5,659,807 (11,379)  (0.20%)
13 3540584 2,582,368 2,053,075 (529.203)  (20.50%)
1426402 1326074 1,309,109 (16,965)  (1.28%)
236000 181991 211,870 29,879 16.42%
62,000 46,494 0 (46,494)  (100.00%)
6 553,917  553.915 (1,187) (555,102)  (100.21%)
11,497,589 10,362,028 9,232,674  (1,129,354)  (10.90%)
(5.487,325) (4,162,618) (4,058,456) 104,162 2.50%
(3.339,308) (2,502,043) (2,482,525) 19,518 0.78%
(328.760)  (246,384)  (238,859) 7,525 3.05%
(2.901,300) (2,175.903) (2,150,439) 25,464 147%
(71483)  (53.586)  (30,547) 23,039 42.99%
(242,9042)  (242.453)  (258,066) (15613)  (6.44%)
(1,376.717) (1,027.733)  (810,458) 217,275 21.14%
6 (15,308)  (15.308) 0 15,308 100.00%
(13,763,143) (10,426,028) (10,029,350) 396,678 3.80%
Note 2(b) 2,362,691 2745126 2,172,487 (572,639)  (20.86%)
97,137 2,681,126 1,375,811  (1,305,315)  (48.69%)
4 16,599,268 10,241,253 1,160,426  (9,080,827)  (88.67%)
6 898,700 68,000 119,818 51,818 76.20%
18,389 18,389 18,389 0 0.00%
17,516,357 10,327,642 1,298,633  (9,029,009)  (87.43%)
5 (2438191) (1,838,601)  (466,835) 1,371,766 74.61%
5 (16,629,211) (12,312,108)  (693,879) 11,618,229 94.36%
(19,067,402) (14,150,709) (1,160,715) 12,989,994 91.80%
(1,551,045) (3,823,067) 137,918 3,960,085  103.61%
1 450,000 0 0 0 0.00%
4 119,850 21,617 21,617 0 0.00%
569,850 21,617 21,617 0 0.00%
11 (131,157)  (72.904)  (72,904) 0 0.00%
4 (146,191) 0 (173,737) (173,737) 0.00%
(277,348)  (72,904)  (246,641) (173.737)  (238.31%)
202502 (51,287)  (225,024) (173.737)  (338.76%)
3119126 3119126 1,758,715  (1,360411)  (43.62%)
97137 2,681,126 1,375,811  (1,305,315)  (48.69%)
(1551,045) (3823,067) 137,918 3960985  103.61%
202,502 (51,287)  (225,024) (173.737)  (338.76%)
1,957,720 1,925,898 3,047,420 1,121,522 58.23%

Indicates a variance between Year to Date (YTD) Budget and YTD Actual data as per the adopted materiality threshold.

* Refer to Note 3 for an explanation of the reasons for the variance.

This statement is to be read in conjunction with the accompanying Financial Statements and Notes.
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SHIRE OF NORTHAMPTON
STATEMENT OF FINANCIAL POSITION
FOR THE PERIOD ENDED 31 MARCH 2026

Supplementary
Information 30-Jun-25 31 March 2026
$ $
CURRENT ASSETS
Cash and cash equivalents 3 5,849,265 6,730,308
Trade and other receivables 2,022,785 1,122,973
Other financial assets 18,389 0
Inventories 8 144,210 138,618
TOTAL CURRENT ASSETS 8,034,649 7,991,899
NON-CURRENT ASSETS
Trade and other receivables 84,959 84,959
Other financial assets 337,366 337,366
Property, plant and equipment 37,834,114 37,372,995
Infrastructure 145,416,433 144,766,823
TOTAL NON-CURRENT ASSETS 183,672,872 182,562,143
TOTAL ASSETS 191,707,521 190,554,042
CURRENT LIABILITIES
Trade and other payables 9 1,830,253 652,880
Other liabilities 12 2,440,317 2,311,126
Borrowings 11 128,130 55,225
Employee related provisions 12 922,932 922,932
Other provisions 12 137,762 0
TOTAL CURRENT LIABILITIES 5,459,394 3,942,163
NON-CURRENT LIABILITIES
Borrowings 11 1,355,133 1,355,133
Employee related provisions 67,263 67,263
Other provisions 1,603,226 1,603,226
TOTAL NON-CURRENT LIABILITIES 3,025,622 3,025,622
TOTAL LIABILITIES 8,485,016 6,967,785
NET ASSETS 183,222,505 183,586,257
EQUITY
Retained surplus 100,103,469 100,315,100
Reserve accounts 4 1,457,281 1,609,402
Revaluation surplus 81,661,755 81,661,755
TOTAL EQUITY 183,222,505 183,586,257

This statement is to be read in conjunction with the accompanying notes.
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NOTES TO THE STATEMENT OF FINANCIAL ACTIVITY
FOR THE PERIOD ENDED 31 MARCH 2026

1 BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING POLICIES

|4
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SHIRE OF NORTHAMPTON
NOTES TO THE STATEMENT OF FINANCIAL ACTIVITY
FOR THE PERIOD ENDED 31 MARCH 2026

2 STATEMENT OF FINANCIAL ACTIVITY INFORMATION

Adopted
Budget Actual Year to
(a) Net current assets used in the Statement of Fin Supplementary Opening as at Date
Information 1 July 2025 30 June 2025 31 March 2026
Current assets $ $ $
Cash and cash equivalents 3 5,849,265 5,849,265 6,730,308
Trade and other receivables 1,638,025 2,022,785 1,122,973
Other financial assets 18,389 18,389 0
Inventories 8 144,210 144,210 138,618
7,649,889 8,034,649 7,991,899
Less: current liabilities
Trade and other payables 9 (1,806,682) (1,830,253) (652,880)
Other liabilities 12 (449,416) (2,440,317) (2,311,126)
Borrowings 11 (131,157) (128,130) (55,225)
Employee related provisions 12 (918,120) (922,932) (922,932)
Other provisions 12 (148,031) (137,762) 0
(3,453,406) (5,459,394) (3,942,163)
Net current assets 4,196,483 2,575,255 4,049,736
Less: Total adjustments to net current assets Note 2(c) (1,077,357) (816,540) (1,002,317)
Closing funding surplus / (deficit) 3,119,126 1,758,715 3,047,420
(b) Non-cash amounts excluded from operating activities
The following non-cash revenue and expenditure has been excluded
from operating activities within the Statement of Financial Activity in
accordance with Financial Management Regulation 32 .
YTD YTD
Adopted Budget Actual
Non-cash amounts excluded from operating activities Budget (a) (b)
$ $ $
Adjustments to operating activities
Less: Profit on asset disposals 6 (553,917) 553,915 1,187
Less: Movement in liabilities associated with restricted cash 0 0 20,861
Add: Loss on asset disposals 6 15,308 15,308 0
Add: Depreciation 2,901,300 2,175,903 2,150,439
Total non-cash amounts excluded from operating activities 2,362,691 2,745,126 2,172,487
(c) Current assets and liabilities excluded from budgeted deficiency
The following current assets and liabilities have been excluded Adopted Last Year
from the net current assets used in the Statement of Financial Budget Year to
Activity in accordance with Financial Management Regulation Opening Closing Date
32 to agree to the surplus/(deficit) after imposition of general rates. 1/07/2025 30 June 2025 31 March 2026
$ $ $
Adjustments to net current assets
Less: Reserve accounts 4 (1,457,282) (1,457,282) (1,609,402)
Less: Financial assets at amortised cost - self supg 8 (18,389) (18,389) 0
- Land held for resale (130,000) (130,000) (130,000)
- Other liabilities - Adjustment to current non current laibilities 263,844 263,843
Add: Current liabilities not expected to be cleared at the end of the year:
- Current portion of borrowings 1 131,157 128,130 55,225
- Current portion of employee benefit provisions he 4 397,157 397,157 418,018
Total adjustments to net current assets Note 2(a) (1,077,357) (816,540) (1,002,317)

CURRENT AND NON-CURRENT
CLASSIFICATION

In the determination of whether an asset or liability is current or non-current, consideration is given to the time when each
asset or liability is expected to be settled. Unless otherwise stated assets or liabilities are classified as current if expected
to be settled within the next 12 months, being the Council's operational cycle.
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SHIRE OF NORTHAMPTON
NOTES TO THE STATEMENT OF FINANCIAL ACTIVITY
FOR THE PERIOD ENDED 31 MARCH 2026

3 EXPLANATION OF MATERIAL VARIANCES

The material variance thresholds are adopted annually by Council as an indicator of whether the actual expenditure or
revenue varies from the year to date actual materially.
The material variance adopted by Council for the 2025-26 year is $10,000 and 10.00% whichever is the greater.

Description Var. $ Var. %

$ %
Revenue from operating activities
Grants, subsidies and contributions (529,293) (20.50%) V
Timing, as funds a received and revenue recognised.
Interest revenue 29,879 16.42% A
Timing in receiving interest
Other revenue (46,494) (100.00%) V
Timing in receiving DFES revenue (road repairs)
Profit on asset disposals (555,102) (100.21%) Vv

Timing as assets are disposed.

Expenditure from operating activities

Finance costs 23,039 42.99% A
Timing, impact of accrued interest from 2024/25

Other expenditure 217,275 21.14% A
Timing, as projects progress.

Loss on asset disposals 15,308 100.00% A

Timing, as assets are disposed of.

Non-cash amounts excluded from operating activities (572,639) (20.86%) V
Timing, Asset disposals.

Inflows from investing activities

Proceeds from capital grants, subsidies and contributions (9,080,827) (88.67%) V
Timing, as capital grants are received.
Proceeds from disposal of assets 51,818 76.20% A

Timing. Additional plant item disposed.

Outflows from investing activities

Payments for property, plant and equipment 1,371,766 74.61% A
Timing as capital works increase
Payments for construction of infrastructure 11,618,229 94.36% A

Timing as capital works increase

Surplus or deficit at the start of the financial year (1,360,411) (43.62%) V
AFR recognition Cap Grant Liabilities, Contingent Liability,

Surplus or deficit after imposition of general rates 1,121,522 58.23% A
Timing, as a result of the above variances
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SHIRE OF NORTHAMPTON
SUPPLEMENTARY INFORMATION
FOR THE PERIOD ENDED 31 MARCH 2026

1 KEY INFORMATION

Funding Surplus or Deficit Components

Funding surplus / (deficit)

YTD YTD
gduod')gtz:‘ Budget Actual X:;(':)
(a) (b)
Opening $3.12M $3.12M $1.76 M ($1.36 M)
Closing

$1.96 M $1.93 M $3.05 M $1.12 M

Refer to Statement of Financial Activity

Cash and cash equivalents

Payables Receivables
$6.73M  %oftotal $0.65 M % Outstanding $0.54 M % Collected
Unrestricted Cash  $5.12M 76.1% Trade Payables $0.12 M Rates Receivable $0.58 M 90.2%
Restricted Cash $1.61M 23.9% 0 to 30 Days 71.7% Trade Receivable $0.54 M % Outstanding
Over 30 Days 22.3% Over 30 Days 19.2%
Over 90 Days 0.8%
Refer to 3 - Cash and Financial Assets

Over 90 Days 10.8%
Refer to 9 - Payables Refer to 7 - Receivables

Key Operating Activities
Amount attributable to operating activities

YTD YTD Var. $
Adopted Budget Budget Actual X
() (b) (b)~(a)
$0.10 M $2.68M $1.38M ($1.31 M)
Refer to Statement of Financial Activity
Rates Revenue Grants and Contributions Fees and Charges
YTD Actual $5.66 M % Variance YTD Actual $2.05M % Variance YTD Actual $1.31 M % Variance
YTD Budget $5.67 M (0.2%) YTD Budget $2.70 M (24.1%) YTD Budget $1.33M (1.3%)
Refer to 10 - Rate Revenue

Refer to 13 - Grants and Contributions Refer to Statement of Financial Activity

Key Investing Activities
Amount attributable to investing activities

YTD YTD Var. §
Adopted Budget Budget Actual .
(a) (b A
($1.55 M) ($3.82 M) $0.14M $3.96 M
Refer to Statement of Financial Activity

Proceeds on sale

Asset Acquisition
YTD Actual $0.12 M %

Capital Grants
YTD Actual $0.69 M % Spent YTD Actual $1.16 M % Received
Adopted Budget $0.90 M (86.7%) Adopted Budget $16.63 M (95.8%) Adopted Budget $16.60 M
Refer to 6 - Disposal of Assets

(93.0%)
Refer to 5 - Capital Acquisitions

Refer to 5 - Capital Acquisitions

Key Financing Activities
Amount attributable to financing activities

YTD YTD Var. §
Adopted Budget Budget Actual ar
(@ (b) (b)-(a)
$0.29 M ($0.05 M) ($0.23 M) ($0.17 M)
Refer to Statement of Financial Activity
Borrowings Reserves
Principal

repayments ($0'07 M)
Interest expense ($0.03 M)
Principal due $0.59 M
Refer to 11 - Borrowings

Reserves balance  $1.61 M
Interest earned $0.05 M

Refer to 4 - Cash Reserves

This information is to be read in conjunction with the accompanying Financial Statements and notes.
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SHIRE OF NORTHAMPTON
SUPPLEMENTARY INFORMATION
FOR THE PERIOD ENDED 31 MARCH 2026

2 KEY INFORMATION - GRAPHICAL

OPERATING ACTIVITIES
OPERATING REVENUE OPERATING EXPENSES
Budget Operating Revenues -v- Actual Budget Operating Expenses -v-YTD Actual
Budget 2025-26 s Actual 2025-26 + ¢+ e+« Actual 2024-25 Budget 2025-26 e Actual 2025-26 e eec e Actual 2024-25
- 30 > 25
2 2
. o esct’,
£ 2 2% pemen
s 0% = .
10 o
10
0 & T T T T T T T T T T " 5
J Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
-10 0+
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
INVESTING ACTIVITIES
CAPITAL REVENUE CAPITAL EXPENSES
Budget Capital Revenue -v- Actual Budget Capital Expenses -v- Actual
Budget 2025-26  wms@uss Actual 2025-26 sseese Actual 2024-25 " 25 Budget 2025-26  ess@u= Actual 2025-26 e e e Actual 2024-25
> 40 A
2 S
o 30 = 20
2 s
= 20 ot 15
10 10 $
o+ 5
J Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun PP PTT TN
-10 0+
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
FINANCING ACTIVITIES
BORROWINGS RESERVES
Thousands $
Principal Repayments 0 100 200 300 400 500
(0.2) Restricted by Council
o
@ Leave reserve
o
= (03) Roadworks Reserve
= Kalbarri Airport Reserve
0.0 Building/Housing Reserve
B Actual M Budget Kalbarri Tourism Rate Reserve
Principal Outstanding Computer and Office Equipment Reserve
1.50 Strategic Opportunities Reserve
v
2 1.00 Medical Services Reserve
o
= 050 Waste Management Reserve
= 0.00 Plant Replacement Reserve

WActual W Budget & Actual Opening Balance 1 Actual YTD Closing Balance

Closing funding surplus / (deficit)

10

Millions $
00

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

o= w= 2023-24 eecees 2024-25 =@ 2025-26

This information is to be read in conjunction with the accompanying Financial Statements and Notes.
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